
before the start of the holiday.

RENTED ACCOMMODATION 
BOOKING REQUEST FORM

Please fill out all the fields

OPTION N°
                                                                          

1) OUR SERVICES

PITCH
This is the pitch for your own tent or caravan. Your stay is calculated on 
the basis of a basic package which includes the pitch, the number of 
persons specified in the package, the installation of either your tent or 
caravan, your vehicle on the pitch or in the car park and access to the 
infrastructures, entertainment and sanitary installations. Additional fees 

which are not included in the package are to be added to the final bill. 
All stays are free for children under 2 years. 

extension may be granted on site subject to availability.

The hiker’s package, when offered, designates a product for a passing 
visitor, on foot or with a motorcycle, staying in a small tent (‘canadienne’, 
‘igloo’) for a couple of nights only.

RENTED ACCOMMODATION

day 

on the individual campsite page (per night rental). Outside these dates, 
overnight stays are possible (2 nights or more). Prices include the number 
of persons (up to the maximum specified for the accommodation), water, 
gas, electricity, your vehicle (one per rental) and access to the infrastruc
tures, entertainment and sanitary facilities. Accommodation is fully equip
ped but sheets are not supplied. However, these can be hired on some 
campsites. Before leaving, you are responsible for cleaning your accommo
dation (see Deposit).  Any person occupying rented accommodation or 
residing on the same pitch, in addition to the stated capacity, shall be 
liable to a payment of a supplement, after receiving authorisation from 
the site manager.
Detailed descriptions of the residences are available from the Central 
Booking Office and the website: www.campeole.com.  You may notice a 
few slight differences in the disposition of your accommodation or the 
equipment supplied within the same package, from one campsite to 

ity is not affected.
Specific requests for a particular pitch or residence on the campsite can 
only be met subject to availabilities on your arrival.

ADDITIONAL ACTIVITIES AND INFRASTRUCTURES
All activities, whether payable or free of charge, referred to in this cata

case of force majeure, be modified or cancelled during your stay at the 
campsite. We decline liability for such events.
The infrastructures that are at project stage are mentioned for informa
tion only in our catalogue. Campéole may not be held liable in the event 

jeure, these infrastructures cannot be completed in time for the current 
season. Campéole undertakes to inform its customers in real time about 
the accessible infrastructures on its website www.campeole.com.

SUPPLEMENTARY CHARGES

additional charges will be imposed for all extra vehicles (car, trailer, mo
torbike, boat, etc.) when such are authorised, as well as additional tents, 
pets, visitors, etc. 

tions.

on behalf of the municipalities. The amount of the supplement will be 
made known to you when you reserve for certain sites. The tax is billed 
at the same time as your accommodation. It is payable according to the 
same payment schedule. It can be neither modified nor refunded on 
your arrival. For other sites, it is payable at the same time as the balance 

2) PAYMENT OF YOUR HOLIDAY

MEANS OF PAYMENT ACCEPTED
Deposit or full payment of your booking may be made using the fol
lowing: French bank cheque or postal cheque, holiday voucher, postal 
order or cash, credit card, cheque drawn on a foreign bank.

PAYMENT TERMS
A reservation made by you will only be considered as valid if it has been 

(optional). This booking only becomes contractually binding on receipt 
by the buyer of a confirmation sent by CAMPEOLE.

your holiday. If the deadline has been exceeded, Campéole will consider 
your reservation as void and the cancellation conditions as indicated 
below will then be applied.

3) LAST MINUTE BOOKINGS

fully paid for by credit card only. 

firmed when payment is received, on the condition that the holiday is 
still available.

4) ALTERATIONS TO BOOKINGS

We will accept changes of dates, campsites and holiday packages within 
the CAMPEOLE chain but only once (according to availability, without a 

ing to the office where you booked (central booking office or the camp
site). All monies already paid for the initial holiday will be transferred to 
the new holiday. Beyond this one modification, any further changes will 
result in 26 euros of administrative costs being billed.

5) LATE ARRIVAL/EARLY DEPARTURE

In the event of a late arrival or early departure, with regard to the dates 
indicated on your reservation form, the whole of your booked holiday 
shall remain payable. No reimbursement will be made for the missed 
part of your holiday as a result of your late arrival or early departure (see 

6) NO SHOW ON THE CAMPSITE

ing to our cancellation policy.

PRACTICAL INFORMATION AND CONDITIONS OF SALE
of these conditions of sale by the contractual parties.

SURNAME/First name:  Occupation: 

Address:

Postcode/City or Town: Country: 

 Home  Work 

Choice of Services
1 RENTED ACCOMMODATION

 Type of accommodation chosen: (e.g.: Bengali, Kiwi, Pagan...)

State the category chosen
 as it appears in the price list :

2 EXTRAS: pet and its category 2nd tent 2nd vehicle 

3 LOCATION    4 DATE OF STAY
 (please specify in order of  preference)           (please specify in order of preference)

A: A:

B:           B:

C: C:

Details of accompanying family member(s) (compulsory information)

SURNAME   First name    Date of Birth 

SURNAME   First name    Date of Birth 

SURNAME   First name    Date of Birth 

SURNAME   First name    Date of Birth 

SURNAME   First name    Date of Birth 

SURNAME   First name    Date of Birth 

SURNAME   First name    Date of Birth 

SURNAME   First name    Date of Birth 

Booking down payment

I hereby state that I am aware of your conditions of 
sale and booking terms and that I fully accept them.

Issued in  on 

Bankcard N

Date of Expiry :   Cryptogram

Sum to be debited signature

I authorise the balance due for my stay to be signature
from automatically debited from my account

 Yes No

back of your card in the signature zone

CALCULATION*
A/ Down payment
Cost of stay =

Booking fee =

Cancellation insurance =

Total paid for booking =

B/ Full payment
Cost of stay =

Cancellation insurance =
Total paid for booking =

METHOD OF PAYMENT

Cheque  or holiday cheques corresponding to the amount payable       or postal order 

NB : Holiday Cancellation Insurance

AL INFORMATION AND CONDITIONS OF SALE



7) CANCELLATION

By the buyer:

reception of said notification, to be addressed to:
the campsite for a booking for a pitch at the site

or a pitch from this service.
In the event that you cancel a pitch, the total of your down payment will 
be retained, regardless of the date of cancellation.
If you cancel a rented accommodation:

payable on booking shall remain payable to Campéole.

ed.
To cover any claims which may arise, we recommend that you take out 

ance. 

By the service provider :
Before departure
In the event that the service provider cancels a holiday that has been 
firmly booked and confirmed on the grounds of force majeure, weather 
conditions, events leading to total or partial destruction, total or partial 
administrative closure, delay to work due to adverse weather conditions 
and other reasons, the shutting down of elements that are essential to 
the running of the campsite, security risk or external factors, or if the 
campsite is deemed to be unfit for opening by the company’s manage
ment, on any of the sites featured in the CAMPEOLE brochure or Web 
site or in any other catalogue and Web site featuring campsites carrying 
the CAMPEOLE brand, the customer will be notified by registered letter 

in full.
As far as possible, and within the limits of the holidays, periods, products 
and destinations available in our catalogue, we will propose alternative 
solutions, if this is acceptable to the customer.
In the event that the price of the alternative solution proposed by our 
company from among the destinations listed in our catalogue and cho
sen by the customer differs from the price paid, if the new price is lower, 
then the difference will be refunded to the customer and if the price is 
higher, the difference will be covered by our company.
No other costs will be covered and no consideration will be given to any 
such demands.

During the holiday
When the holiday is interrupted by the service provider on the grounds 
of force majeure, weather conditions, total or partial administrative clo
sure, the shutting down of elements that are essential to the running of 
the campsite, security risk or external factors, the site’s management 
will draw up a letter that will be handed over in person to the customer 
certifying that their stay has been cut short.
The customer will be refunded the price of the nights cancelled by the 
service provider.

If possible, and within the limits of the holidays, periods, products and 
destinations available in our catalogue, we will propose alternative so
lutions, if this is acceptable to the customer.
In the event that the price of the alternative solution proposed by our 
company from among the destinations listed in our catalogue and cho
sen by the customer differs from the price paid, if the new price is lower, 
then the difference will be refunded to the customer and if the price is 
higher, the difference will be covered by our company.
No other costs will be covered and no consideration will be given to any 
such demands.

8) DEPOSIT

For all rented accommodation you will be required to leave a deposit of 

of your stay or, sent to you by mail within eight days of your departure 
at the latest. 

Campéole may keep all or part of this sum in the event of damage to the 

that may be required after your departure.

9) INSURANCE

Throughout their stay, campers benefit from Campéole’s third party lia
bility cover for physical or material damage for which the company is 

vanners must present a valid insurance certificate covering their cara

terms of third party liability. If this certificate is not shown, insurance 
must be taken out at the site. We decline all liability in case of theft of 
or damage to personal items. Our third party liability does not cover 
theft of or damage to tents, caravans or their contents. Campéole may 
not be held liable for damage caused by external forces such as storms, 
gales or whirlwinds, over which our staff have no control. Campers are 
also reminded that car parks are not supervised and parking is at users’ 
own risk.

10) MINORS

Minors unaccompanied by their parents are not accepted on the camp
sites (pitches and rented accommodation). Only certain sites authorise 
this under certain conditions (written parental approval). For details, 
please contact the Central Booking Office.

11) ANIMALS

Dogs and cats are generally permitted on the CAMPEOLE campsites, 

accept animals.
We recommend that you signal the presence of an animal and obtain 
confirmation of admittance when booking.
Only one dog can be accepted per registration. We require however that 

site’s hygiene and environment. Their vaccination certificate must be 

certificates are obligatory! 

12) HOLIDAY VOUCHERS OR EMPLOYER-SUBSIDISED HOLIDAYS

rial accreditation that is usually issued to associations. (It does not come 
under «gites, house, family campsites»). That is why holiday vouchers 
cannot be accepted as a method of payment. Please therefore contact 
your «Caisse d’Allocations Familiales» to find out whether a refund is 
possible. That is why we would also suggest that you contact your «Ser
vices d’Action Sociale» or Works Council before booking, to find out 
about the conditions governing the allocation of a «holiday» subsidy. 

13) INFORMATION CONTAINED IN THE CATALOGUE
The information contained in this catalogue sets out to be as exhaustive 
as possible.
Should you still have any queries, our central booking office is at your 
disposal to provide you with more details about the services available 
on our sites.
Furthermore, as our products are subject to change since the catalogue 
publication date, we invite you to consult our regularly updated web site 
or to contact our dedicated team within the central booking office for 
further information.

14) CLAIMS

Any claim arising from a stay at one of our campsites must be made in 

days after your stay, to the following address: 

SURNAME/First name: Occupation: 

Address:                                                                                                                                                     

                                                                                                                                                                                                                                                                                                

Postcode/City or Town: Country: 

 Home  Work                                                                                                                                                                                      

Choice of Services
1 PITCH FOR YOUR : bare pitch with electricity bare pitch without electricity

tent caravan folding caravan  camper van 

size

2 PACKAGES

Package based on 2 people Hiker’s package

3 EXTRAS: Add. person over 6 Pet and its category :

Visitor 2nd tent 2nd vehicle Double axle

4 LOCATION     5 DATE OF STAY
(please specify in order of preference)    (please specify in order of preference)

A: A:
B:          B:
C:          C:
D: D:

Details of accompanying family member(s) (compulsory information)

SURNAME  First name   Date of Birth 

SURNAME   First name   Date of Birth

SURNAME  First name   Date of Birth 

SURNAME  First name  Date of Birth

SURNAME  First name    Date of Birth 

SURNAME First name   Date of Birth

SURNAME   First name  Date of Birth 

SURNAME  First name  Date of Birth                                                                                                                     

Booking down payment

BARE PITCH BOOKING REQUEST 
FORM

Bitte alle Felder ausfüllen!

OPTION N°
                                                                          

NB : Holiday Cancellation InsuranceCALCULATION*
A/ Down payment

Cost of stay =

Booking fee =

Cancellation insurance =

Total paid for booking =

B/ Full payment
Cost of stay =

Cancellation insurance =
Total paid for booking =

METHOD OF PAYMENT

Cheque  or holiday cheques corresponding to the amount payable       or postal order 

before the start of the holiday.

I hereby state that I am aware of your conditions of 
sale and booking terms and that I fully accept them.

Issued in  on 

Bankcard N

Date of Expiry : Cryptogram

Sum to be debited signature

I authorise the balance due for my stay to be signature
from automatically debited from my account

 Yes No

back of your card in the signature zone




